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Welcome to the 2-1-1 San Diego Partner Agency Page

Every day, 2-1-1 San Diego connects callers to organizations like yours, representing over 6,000 services
available in our . 2-1-1 our ’s most o

#% & CHY & '

How do I know if my agency is listed in the 2-1-1 database?

of services

To find out, please search by agency name and/or keyword in our Directory of Services.

If my agency is already listed, how do | update its program and service listings that
are already in the database?

Our partner agencies can now get free access to make edits and updates to their own listing. Please
( ) click here to login or to register for a free login to be able to update your agency’s profile.

If my agency is already

sted, how do | add a new program or service to the database?
You can add a new program or service by completing a Program/Service Application.

#% & ' H " How do 1 updae a Program/Service that is already listed in the 2-1-1 San Diego database?

You can update a program/service by logging into the database. To login, click here If you do not yet have a login, and would like to establish
( ) administrative access for your agency, please contact us at resourcecenter@®211sandieqo org or call (858) 200-1200.

What are the benefits to listing my agency in the 2-1-1 San Diego database?

e 2-1-1 can pre-screen clients and refer only those who meet eligibility guidelines set by agencies listed in the database. This ensures that

agencies have the opportunity to use their resources efficiently.

e 2-1-1 can p: to "target " in an effort to increase outreach and program participation.

Im o * &, +

2-1-1 can grant your agency access to the 2-1-1 Agency Phone Line which gives priority access agencies calling 2-1-1 on behalf of their own

How do | add my agency to the 2-1-1 San Diego Database?

1. Read the Inclusion/Exclusion Policy

2. Complete the Agency Inclusion Application

3. Then, a Program/Service Site for each location at which your program/service is offered.
4.

Send one of the following documents as required by ragulating agancias to 2-1-1 San Diegs via email, fax (858-380-5764) or U.S. mail
(Resource Center, P.O. Box 420039, San Diego, CA 92142)

0 0 * Legal Tax Classification
- 0 0 = 501 ()3} status

« Proof of license

! Note: 2-1-1 San Diego adheres to the Alliance for Informarion and Referral Services (AIRS) for ion and
izations. In order to i ion char is i ible and wuser frie we apply dara i
methods that seek the same type of infermation from every agency. All ir iom in our is z to the
AIRS Taxonomy of Health and Human Services. Visit www 21 ora for more i i

" # & "
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( ) HOME WHO WE ARE SUPPORT 2-1 RESOURCES & SERVICES EN ESPANOL PRIVACY POLICY LOGIN
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Hell, T Bera
Ho con T help?

Home | Agency Toolsw| Who We Are ‘ Support Us | Resources & Servicesv| ContactUs | Dashboard Reportsw

Reports and Data | Volunteer Services

" . — This area allows you to perform a more specific search for services than the "Service Finder Quick Search".
eywart

Popular Searches [ ] To find fewer results, enter more criteria. To find more results, enter only one or two search criteria.

Agency Name FET
gency A e, Enter a Zip code to order results by the distance from that Zip code.

IEFRBLLRT 5 = (The search results will display all matching senvices, with 25 senices to a page )
Distance From Zip Code | CDZIP Code Lookup

Locafion O

Restrict To Zip Code |

Area Served

Taxonomy Category & -
Taxenomy Name ]
Taxonomy Code

Advanced Search
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T Cassandra.
How can T help?

Home Agency Toolsw| Who We Are | SupportUs Rescurces & Servicesv| ContactUs Dashboard Reportg

Reports and Data Volunteer Services

Search Advanced search Brint
Sresults

Agency Name: 211 San Diego
Sorted by relevance

Expand/colapse all details

Benefits and Enroliment for CALFresh Benefits and Medi-Cal
Benefits and Enroliment provides aver the phone in completing and g CALFresh (SNAP) and Wedi-Cal applications. .
Details

Disaster Response and Recovery Information and Referral
Provides information and referral to health and human senvices countywide through a phone center and online database. During times of disaster, offers information and referral
specific to disaster response and recovery senvices. Information is made available to disaster victims and.

Details

Health Care Navigation

The Health Care Navigation Program assists caller's who have been identified as having a health cars nsed with obtaining health cars services, performing preliminary screening
for those services, application assistance with with Medi-Cal and prescriptions assistance programs, appointment setting with
Details

Informa n and Referral Services

Provides comprehensive, confidential phone-based information and referral (&R} senvices, focused on health and social service programs in the San Diego region. Maintains a
search-able website of information about health and sacial service programs. Offers IR training programs to agencies and.

Details

Public Benefits Application M q Services
Mails out CalFresh and Medi-Cal applications to individuals who cannot print applications online.
Details

Displaying 1 - 5 of 5 results
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Advanced
% & search Finiiora

SUPPORT 2-1-1 RESOURCES & SERVICES CONTACTUS

' & ( ) Home » Program/Service Application

Submitted by jessica on Tue, 05/10/2011 - 3:46pm

* * & In order to complete a Program/Service Application, your agency must already be listed in our 2-1-1 database. For questions and
answers around this matter, please click here. If your agency is listed in the database, please proceed with completing the below
Program/Service Application. Please an application for each site of the program service your agency provides. It allows for
2-1-1 1o give accurate information and referrals to clients seeking help_ If you have any questions related to the below application or

to the process of listing your agency or program/service in the 2-1-1 5an Diego database, please contact the Resource Center at
& + resourcecenter®2 11 sandiego_org or (858) 200-1200

Program/Service Information

Agency Name *

Program/Service Name *

Description of Primary Services *

Secondary Services

*
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Please enter your information below.

User Detaits
Note: asterisks (") indicate required fiekds.

Te: ©Ms. O Mrs. ©Mr. ©Dr
First Name: *

state: : o}
21p coae:

Contact Phons
Email Address: ©

Work Phone: (vt area code )
Otner Phane: (wen area cose )
Pretarred Language:

_ % & Gender: 5 vate © Female
Ageney:

i area code)

Occupational Health Sennces.
Oeeus Training Semices
Ocwsn Beach Child Care Praject

Oceanside Unified School District
(Ofice of Education. San Diego County
211 Orange Caunty -||ofica of Emergency Seces. Caifomia State (WF =

* * & ( ey g I

‘Securty Information
Note: asterisks (') Indicate required felds.

+ & # T =

Security Question Answer: *
Password: *
Password (Again): *

Passwora Rules
Password Rules

+ Password must be at least eight cnaracters long
+ Password must contain at least one upper, one lower and ene numeric character.
+ Passwords can nol contain words that can be found in a dictionary

+ Passwords must contain at least one special characlers. (69 - +. 1, 8. #.5. 01 7)

[Repater )
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WHO WE ARE SUPPORT 2 RESOURCES & SERVICES

Directory of Services
Dial 2-1-1
or

“ASSi51 CalFresh and Food Assistance
Search
foraService |-
How Ci Financial Assistance

Housing Information

Utility Assistance

keyword
agency name
vaneed Physical Health and Nutrition

&
Search > Bene s
Child Care and Early Education

i S
Take the 2-1-1 SUrVeY Military and Veteran Services

Shelter and Homeless Services

5
San Diego County Discount Prescription Card Mental Health Services
Program. Read our fact sheet.

Healthcare Navigation

REPORT GRAFFIH)

Graffiti Tracker allows law enforcement & pullic works

Access and Functional Needs Services

. o oo

Serving the entire population of our region, 2-1-1 San
Diego connects people with community, health and disaster
services through a free, 24/7 stigma-free phone service and
searchable online database. Using the power of technology and
innovation, we connect people to the help they need.

[ Join our Email Lisl:l:l

Healthcare
Navigation

Military & Shelter &
Veteran Services | Homeless Services
Mental Health [ pcess&

Services Needs Services

CLICK HERE FOR
Breast Health
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Welcome to the 211 San Diego Agency Resource tools. If you are looking to add a new
program or service site, please visit our Partner Agency page and fill out the MNew
Program/Service Site Application.

The selections below will allow you to make edits to your specific Agency, Program, and
Service Site information. Once a change has been submitted it will trigger our resource
center staff to review the change and follow-up with you if any questions arise. Thank you
for taking the time to update your information.

211 has created a quick reference Agency Style Guide to help you through the
process of adding information in our database. Click here to download.

If you have any questions or if you require technical support, please contact our
Resource Center department at (858) 300-1200 or send an email to
resourcecenter@?211sandiego.org
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Questions?

Contact our Research and Data
Department
(858) 300-1200 Direct
resourcecenter@211sandiego.org




